[Tpunoxenune Ne 3

K MOCTAHOBICHHUIO aJAMHHHCTPALHH
MYHHLHMTANBHOTO 00pa3oBaHus
ropoaa bparcka

or 16.122013 N 3397

CTAHJAPT
KAYeCTBA OKA3aHUS MYHHIUMNAnbHO# yeayru «[IpeacTasienne My3eiHbIX
NpeAMeTOB, My3eHHbIX KOJLIEKIMi MyTeM myGInyHOro NoKasa,
BOCTIDOM3BEICHHS B NEYATHBIX W3AAHHUAX, HA 3JIEKTPOHHBIX H IPYruX
HOCHTEJIAIX, B TOM YHCJIe B BHPTYAJIbHOM PesKHMe», NPeJoCTaBIsieMO
' MYHHIMNAJLHBIM GIOIKETHbIM y4peKIeHUeM KyIbTyphbl
«Bparcknii ropoxckoii o6be1MHEHHbIH MY3eH HCTOPHH OCBOEHHS AHrapnm»
MYHHIMNAJ6HOro 06pa3oBaHus ropoa bparcka

Inaea 1. O0mue NoJoKeHH A

1.1. Hacrosmmii CraHmapr KadecTBa OKA3aHUsA MYHHLUMIIAIBHOH YCIyrd
«IIpencraBieHne My3cHHBIX NPEAMETOB, My3€HHBIX KOJUIEKUHH IyTeM MyOaudHOro
MoKa3a, BOCTIPOM3BENEHHA B IEYATHBIX W3IAHHUAX, HA SNEKTPOHHBIX M APYTHX
HOCUTENsiIX, B TOM 4YHCIE€ B BHPTyallbHOM DEXKHMED, NpeaoCcTaBIACMOM
MYHHIIMITATBHBIM  OHOJUKETHBIM  YIPEKICHUEM  KYJIBTYpEI «bparckuif ropoACKOH
0OBeAMHEHHbIH My3€il HCTOPHHM OCBOEHHS AHTapbD» MYHHIIUNAIBHOIO o6pa3oBaHus
ropona bBparcka (manee — CraHpapr), YCTaHaB/MBAET OCHOBHBIC TpeboBanus,
OnpeeNsIouHe Ka4ecTso MyHULMNanbHOH ycnyrd «lIpeacraBneHue MYy3eHHBIX
TPEAMETOB, MY3€HHBIX KOJLIEKLMH NyTeM myGIMYHOTO TI0Ka3a, BOCIPOU3BEACHHA B
Ne4YaTHBIX H3JaHMAX, Ha OJIEKTPOHHBIX H JPYTrdX HOCHTEIAX, B TOM 4HCIE B
BHPTYyalbHOM  PEXHMME», NPEJOCTABISCMOH  MyHMUMNAILHBIM GIOMKETHBIM
yupekJ€HHeM KynbTypsl «bparckuit roponckoii 0OBbENHHEHHBIH My3€i HCTOPHH
ocBOeHHs AHraph» MyHHIMNanbHoro obpa3oBanus ropoaa bparcka (manee —
MYHHLMIAIBHAA YC/Iyra) HACENeHHI0 MYHHLHIAIBHOIO o0pa3oBanus Tropoza
Bpatcka (aiee — nojy4areu yCiyrH).

1.2. PaspaGoryux CTanaapTa: A€napTaMeHT KyJIbTYpbl aAIMHHHUCTPALHH TOPO/a

Bparcka.



1.3. O6nacts mnpuMeHenus Cranfgapra: MYHHIMNAIBHad ycayra IO
NpeaCTaBICHHIO My3eHHBIX MpPEeIMETOB, My3€eHHBIX KOJUIEKLHH ITyTeM myOnu4HOrO
oKa3a, BOCIIPOM3BEJEHHA B IEYATHbIX H3/[AHHAX, Ha OSNEKTPOHHBIX M JAPYIr¥X
HOCHTENAX, B TOM dHCIe B BHPTYAalIbHOM PpeXHME, [pefocTaBnIeMasn
MYHHIMIAIBHBIM CIO/DKETHBIM  YHPEXICHHEM  KYIIBTYpBI «Bparckuif ropozICKOH
06beIMHEHHEIH My3ell HCTOPHE OCBOEHHS AHIaph» MYHHLMIAIEHOIO 0Gpa3oBaHus
roposia Bparcka (nanee — yupexueHue).

1.4, OCHOBHEIE TOHATHS ¥ TEPMMHEI, HCNONb3yemble B Texkcte CraHnapra,
MPUMEHSIOTCSA B 3HAYEHHUAX, ONpEIE/ICHHBIX QenepanbHbIM 3aKOHOM OT 26.05.1996
Ne 54-®3 «O MyseitnoM donne Poccuiickoii Pefepalyi 1 My3esx B Poccuiickoi
denepauun», W HMHBIMH HOPMATHBHBIMHM IIPaBOBRIMH  aKTaMH Poccuiickoit
denepauy.

1.5. TpeGopaHus K Ka4eCTBY OKA3aHMs MYyHHIHMIAIBHOH YCIYTH ONpeAeNsioT
CraHpapr 4 CleylolHe HOpMaTHBHbIE NIPaBOBLIC AKTHL:

1) Konctutyus Poccuiickoit @enepaliiy;

2) Gepepanbubii 3akoH or 06.10.2003 Ne 131-®3 «O6 ofuux npUHIMIAX
OpraHu3alii MECTHOIO CaMOyTpaB/ICHHS B Poccuiickoit @enepanyny,

3) MepepanbHbIiA 3aKk0H 0T 25.06.2002 Ne 73-®3 «O6 06BexTax KynbTypHOrO
Hacrenus (MaMATHUKAX HCTOPHH U KyIETYpPhI) HapofoB Pocchiickol denepaunny;

4) ®enepanbupii  3saxon ot  21.12.1994  Ne 69-©3 «0O noxapHO#
6e30acCHOCTH»; |

5)OcHoBEl  3aKkoHojarenscTBa Poccuiickoii Qenepaun O  KyJIBTYpe,
yrBepxneHHsle BepxopHeM Coserom Poccuiickol ®enepaupn ot 09.10.1992
Ne 3612-1;

6) ITocranornesne ITpasutenscTsa Poccuitckoii Penepanuu OT 12.02.1998
Ne 179 «O6 yrBepxaenun [Tonoxenuii o MyseliHoM dorze Poccuiickoit @enepanvu,
o TocynmapcrBenHoM KaTanore MyseiiHoro donpa Poccuiickoit ®epepauuy, o

JNULEH3APOBAHKH JesTebHOCTH My3eeB B Poccuiickol Denepaluuy,



7) Ilocranosnenne Ilpasurenscrtea Poccuiickolt ®emepanuu or 12.11.1999
Ne 1242 «O nopsigke GecniaTHONO NOCELIEHHA My3€€B JHLAMH, HE JOCTUTIIHMH
BOCEMHAJILATH JIETY;

8) npukas MuHKynsTypsl Poccuitckoit ®eneparmu ot 18.01.2007 Ne 19 «O6
yreepxkaeHud [IpaBHn opraHM3alMd XpaHeHHs, KOMIUIEKTOBaHHA, y4eTa MU
HCTIONB30BaHHs JOKyMeHTOB ApxuBHoro ¢oHzaa Poccuiickoit ®enepaunn U Apyrux
APXMBHBEIX JOKYMEHTOB B FOCYapCTBEHHBIX M MYHHMUUNAJIBHBIX apXHBaX, My3efX H
6ubnuorexax, opranuzaiuax Poccuiickoi akaieMHUH HayK»;

9) 3axkon Upkyrckoii obnactu ot 18.07.2008 Ne 45-03 «O MyseiiHom fene B
WpkyTckol obnactH»,;

10) 3axon Hpkytckoit obmacty or 23.07.2008 Ne 57-03 «O6 obwbekrax
KYABTYPHOrO Hacieaus (ITaMSTHHKOB HCTOPMM M KyNbTYphI) HapomoB Poccuiickoi
®enepanuu B UpkyTckoii obnacTu»,

11) Veras myHununansHoro obpazosands roposa bparcka;

12) nHBle HOPMATUBHEIE ITPABOBEIE AKTEIL.

1.6. OcHoBHBEIe daKkTOphl, BIMAIOIIAE HA Ka4e€CTBO INPEAOCTABICHHA
MYHHULIUTIABHOA YCIyIu:

1) HaM4K¥Ee B OTKPHITOM JOCTyNE CBEACHHH O MYHMUMIAILHOW YcCiyre
(HaUMEHOBAHHHM,  CONEpXaHWM, [peAMETe  MYHHUMNAABHOM  yCIyrd, ee
KOJNMYECTBEHHEIX M KaYeCTBEHHBIX XapaKTEepPUCTHKaX, CBEJCHHH O MOaydYaresisax
YCITyTH H T.IL);

2) HAMMYHMEe M COCTOSHHE J[IOKYMEHTOB, B COOTBETCTBHM C KOTOPBIMH
GYHKLIMOHUPYET YYPEXK/ICHHE;

3) ycnoBus pa3MeLIeHHs U pexuM paboThl yupexAeHHs,

4) HanyuuWe  CMELWaNbHOIO TEXHHYECKOI0  OCHAINCHHS  YYPeXIEeHHH,
HeOoOXOAMMOro JUIs NpeIOCTaBIeHUs. My HHIIMTIATILHOH YCIIyIH;

5) Hanmuuue TpeGOBaHHH K TEXHONOTHH IIPENOCTABICHHS MYHHIHNATbHOH

YCITyTH,;



6) HatHuKWe UWHOOpPMAlMM O TOPAAKE W [IpaBUNlaX  MpPEJOCTaBIECHHA
MYHHULMNIAIBHOH YClYIH;

7) HanMuue BHYTpPeHHEH (COOCTBEHHOH) W BHEIUHEH CHCTEM KOHTpO/sd 3a
JEeATEILHOCTRIO YUPEXKACHHUS;

8) YKOMILJIEKTOBAaHHOCTb YUYPEHKACHHUSA CIIELIMAIMCTaMH;

9) HanmHuMe JOKYMEHTOB (MHCTPYKUMH, TMpaBWi, HHBIX JAOKYMEHTOB),
periiaMeHTHpYIOIUX Nopaaok obecneueHus O€30MACHOCTH TNPH OCYLIECTBJIEHUH

ACATCIIBHOCTH YUYPCXKIACHHS 110 MPCAOCTABJICHHIO MYHHIIHHEUILHOﬁ YCIYI'H.

I'naBa 2. TpeGoBaHHs K Ka4eCTBY NMPEAOCTABICHHSA
MYHHLUHNAJIBHOH YCOAYTH

2.1. CBeieHHs O MYHHLIMIIAJBHON yCayTeE.

HauMeHOBaHME  MYHULMMAJIBHOH  YCNyTH: TMpPEACTABIEHHE  MY3€HHBIX
NpeAMETOB, MY3€HHBIX KO/UIEKIMH NMyTeM NyOJIHYHOIO Mokasa, BOCIPOHM3BEAEHHSA B
NCYATHBIX HM3JaHUSX, Ha JJIEKTPOHHBIX M APYTHX HOCHUTENSX, B TOM YHCIE B
BUPTYaJIbHOM PEXHUME.

ConepxaHnue (nmpeaMeT) MyHUIMIIANBHOR YCITYTH:

1) 3KCIOHUPOBAHUE H BLICTaBO4HAs paboTa;

2) NeATENBHOCTE M0 TNOMyISpU3alUUd OOBEKTOB KYJBTYPHOIO HacjeIus
(naMATHUKOB HCTOPUH H KYJIBTYPHI), HAXOAALIUXCA HAa TEPPHTOPHUH MYHHLIUIIAIBHOTO
oOpasoBaHus ropoaa bparcka.

EnvHyLa W3MEpeHHs MYHUUMNANBHOH YCIyru: KOJMMYECTBO BBICTABOK,
IKCITO3HIUH,

2.2. JIOKyMEHTb!, pENIaMEHTHPYIOILKE JEATENBHOCTD YUPEKACHH:

l) ycTaB yupexaeHus;

2) MyHHUMIAIBHOE 3aJaHUE HA NIPEIOCTABIIEHHE MyHULIMIIANBHON YCITYIH;

3) mpaBuIa BHYTPEHHETO TPYOBOIO pacriops/ika;

4) 3KkcnayaTtalMOHHbIE JOKYMEHTHI;

5) IOKaJIbHBIE HOPMAaTHBHBIE aKThl YUPEXKIEHUS;



6) MHBIC IOKYMEHTBI, MPHHUMAEMbIC YUPEKIAECHUEM 110 BOTIPOCAM OpraHHU3aLiH
MY3€HHOI IEATENbHOCTH M paboThl YUPEKAEHHS.

YupexaeHue JOMKHO HCTONHATH MPaBUNA, IIONOKEHHS, HMHCTPYKLMH,
METOJMKH, PENIAMEHTUPYIOILHE MPENOCTABIEHHE MYHUIIMITAABHBIX YCIyr B obnactu
KyJIbTypbl, NMPEAYCMOTPEHHbIE 3aKOHOAATENLCTBOM M HacTosumMm Crangaprom. B
YUpPeXKIACHHH B OOA3aTCNLHOM TMMOpSAKE OOECIEYHBAETCS ITOCTOAHHBIA aHAJIU3
CYLIECTBYIOLIMX JOKYMEHTOB, PELIAMEHTHPYIOIIUX AEATENBHOCTD YUPEXKIEHHS, H
MOJ/IEPXKAHME  AAHHBIX  JIOKYMEHTOB B  aKTyaJlbHOM COCTOSHHMH, BKITIOYas
CBOECBPEMEHHOE BHECEHHE B HUX U3MEHEHHUH U JONOTHEHHIA.

YupexxaeHue  JOKHO BBINIOJIHATE ~ TPeOOBaHUSA,  YCTAHOBJIEHHLIE
SKCIUTYaTallMOHHBIMH W TEXHMYECKHMH IOKYMEHTaMH Ha NpHOOpEI, anmaparypy,
WHOE O000pyHOBaHHe, MCIIONB3YeMOE B TEXHOJIOIMYECKOM Mpouecce. B cocras
SKCIUTYaTaUHOHHEIX W TEXHHYECKHX  JOKYMEHTOB,  HCHONB3YEMBIX  TpH
NPENOCTABICHHY MYHHIIUNANBHOM YCIIYTH, BXOAAT:

1) TeXHHYECKHI MACTIOPT yYPEKACHHUS;

2) TexHMYECKHE macmopra Ha oGopynoBaHue, NpUOOpH H anmnaparypy
YUPEIKIAEHHS;

3) cepruduKaThl KayecTBa Ha 000PYIOBaHHE.

TexHuyeckoe OCBUAETENBCTBOBAHKE OGOPYAOBAHMS AOKHO MPOBOXHTHCH B
YCTAHOBIEHHBIC CPOKH C  COCTaBJIEHHEM COOTBETCTBYIOIIMX JOKYMEHTOB.
Texuuyeckas nposepka U PeMOHT 0GOPYIOBaHUS OCYIIECTBISIOTCS OpPraHH3aLAAMH,
MMCIOLIMMH JIHIEH3MIO HA NAHHBIH BWJ J€ATEIbHOCTH, HA OCHOBAHHH IOTOBOpa C
YUPEKIACHHEM,

2.3. YcnoBus pa3sMeIeHHs H pexuM paboThl yupexaeHHs.

YupexeHue, ero CTpyKTYpHEIE MOAPasAEIeHUsl JO/KHEI GBITh PACONOKEHEI
B CIEUHANBbHO TpPEeJHAa3HAYCHHBIX 3MaHHAX M MOMELIEHHSX, JOCTYMHBIX A
nonyyarened yciayru. 371aHus U NOMEUICHHUS, 3aHUMAeMble YUPEKICHUEM, 0/DKHBI
OTBEYaTh  TPEOOBAHUSM  CAHMTADHO-THTHEHHYECKMX  HOPM M IIPaBulI,

NPOTHBONOXKAPHOH O€30MacHOCTH, 6E30MacHOCTH TpyAa M OBITh 3alUUIIEHBI OT



BO3IEHCTBHA (HAKTOPOB, OTPHULATENBHO BIMAIOLMX HA Ka4eCTBO MpPEAOCTABISIEMOH
MYHHILMNAIBHON YCIyrd (NOBbILIEHHAs TEMIEpaTypa BO3/yXa, BIQXHOCTh BO3/yXa,
3aNbIJIEHHOCTh, 3aTPA3HEHHOCTD, WYM, BUOpauus U T.01.).

B 31aHMAX M [OMEILEHUAX, 3aHMMAeMBIX YUYPEeXKICHHEM, AOMKHBI OBITh
NpeayCMOTPEHbl MOMELIEHHUS Ul OTAENa, QHIHANOB yIPEXKACHHUS, IKCTO3HLIHOHHONO
(BBICTAaBOYHOIO) 3ajla, apXuBa, MOMELIEHHs aJMHHUCTPaTHBHO-XO3AHCTBEHHOTO
Ha3HayeHMs, ClyKeOHO-OBITOBBIE TOMELLEHHS 11 TIEPCOHAIA, CaHY3J1bl.

30aHMA M TIOMEIICHHSA, 3aHUMAEMBIE YYPEKICHHEM H HCIOJB3YyEMbIE B
TEXHOJOTHYECKOM Ipoliecce, AOMKHBI OBITh OCHAIIEHA! HEOOXONMMBIMH CPEICTBAMU
TeneOHHON M IPYroil CBsS3H, a TaKKe BCEMH CPEICTBAMH KOMMYHAJIbHO-OBITOBOTO
00cTy>)KMBaHHSA (3nexTpo3HEpry, OTOILIEHHE, CHCTEMA BEHTHJIALIHH,
BOJIOCHAOXEeHHE).

PexxuM paboThI ydpexAeHUs YCTaHABIHBAECTCS JIOKAJBHBIMH HOPMATHBHBIMH
aKTaM¥ y4pexkaeHHs, pa3paboTaHHBIMM B COOTBETCTBMM C 3aKOHOIATE/ILCTBOM
Poccuiickoii ®enepanu.

2.4. TexHUUECKOE OCHALIEHUE YUPEKICHHUS.

VupexxaeHne AOMKHO OBITh OCHAIMEHO OGOpYyJOBaHMEM, aNnaparypod H
npubopaMH, HHBEHTApEeM, OTBEYAIOLIMMH TPEOOBAaHUAM CTaHIAPTOB, TEXHHYECKHX
YCIIOBHIA, IPYTHX HOPMAaTHBHBIX JOKYMEHTOB M 00€CreuMBalOIMMH BO3MOXHOCTh
MPEeJOCTABICHAS MYHHIMIAIBHON YCIIyrd B HEOOXOAMMOM OObeMe H Ha[JIeKALUETO
Ka4yeCTBa.

CneiyansHoe o00opynoBaHHe, IIPUOOPHI M annapaTtypy ClIeIyeT HCMO/Ib30BaTh
CTPOro 1O Ha3HAYEHHUI0 B COOTBETCTBHH C IKCIyaTalMOHHBIMH [JOKYMEHTaMH,
cofepKaTb B TEXHUYECKH MCMPABHOM COCTOSHHH, KOTOPOE CICAYET CHCTCMAaTHICCKU
nposepaTs. HeucnpaBHoe crienpanbHoe obopyaoBaHHMe, NpUOOpHE W anmaparypa
JIOMKHEI OBITH 3aMEHEHBI, OTPEMOHTHPOBAHKI (€CITH OHHM MOANEKAT PEMOHTY) HIIH
H3BATHI U3 IKCILIYaTallHH.

2.5. YKOMIUIEKTOBAHHOCTh YUYPEKAECHHUs KaJPaMH U UX KBanH(UKaIys.

quexc,ueuue AOJDKHO pacnojiararb HEOOXOAMMEIM YMCJIOM CHNEUHUaNUCTOB,

6



061analomMX COOTBETCTBYIOLIMM O0Opa3oBaHHEM, MMEIOIMX  KBAIH(HKALHIO,
npoheCCUOHANBHYI0  TOArOTOBKY,  00MajalolMX  3HaHHAMH  H  OMBITOM,
HEOOXOOMMBIMM JUISl  BBIMIOJHEHMSA BO3JOXKEHHBIX HAa HHMX O00A3aHHOCTEH, B
COOTBETCTBHH CO IUTATHBIM PACIMCAHHUEM YUPEKIEHH.

CrneuyvanucTsl  YYPEKAEHHs  MPOXOAAT  aTTECTAlMid W KYpCOBYIO
MepenoiroTOBKY B MOPAAKE H CPOKH, YCTAHOBJICHHbIE JIOKAJIbHBIMH HOPMATHBHBIMH
aKTaMu YYpeXXaeHHs, pa3pabOTaHHBIMH B COOTBETCTBMH € 3aKOHOJATENHCTBOM
Poccuiickor denepanuy.

[Ipy MpefOCTaBIEHHH MYHHUHIIANBHOM YCIYrH CHELHANHCThI YYPEXKACHHS
JOJDKHBI TPOSABIATE K [MOJNy4are/IsM YCIAYI'H BEXJIHWBOCTb, BHHMAaHHKE, BBIICPXKKY,
npoheCCHOHANBHYIO KOMIIETEHTHOCTD.

2.6, TpeGoBaHHS K TEXHONOTHH MPEJOCTABIEHHA MYHUIHMITAIBHON YCIIYTH,

JlenapramMeHT KYJBTYPBI aJIMHHUCTPALIH ropona bparcka
(nasee — JlemapraMeHT KyJBTYPbl) €XETOAHO HOBOAMT [0 CBEACHHS YUPEKACHHS
MYHHIMIAIEHOE 3aaHHE, KOTOPBIM OTIPEAENEH COBOKYTHBIH 0OBEM NPENOCTABICHHSA
MYHHUIMITIATBHON YCIIYTH.,

YuypexaeHue obecrieduBaer JOCTYN MNOJy4YareJeH YCIyrH K npeaMeram
MaTepHanbHON W JYXOBHOH Ky/IbTYph! (My3eHAHBIE KOMIEKIHH, My3€HHBIE LIEHHOCTH,
My3€eiHbIe IPEAMETHI), HAXOAAIMMCS B My3€HHBIX (onzax.

OGecrieuenue JA0CTyna MONy4areNed YCIyrH K My3€HHBIM KOJUICKIIHAM,
LIEHHOCTAM, TIpeAMETaM OCYLIECTBIAETCA 4epe3 HX INyOIWuHBIA  10Ka3,
BOCIIPOM3BEEHHE B NEYATHBIX M3JaHMAX, HA AIEKTPOHHBEIX M JPYIMX HOCHTENSX, B
TOM YHCJ/I€ B BUPTYAJIbHOM PEXHME.

OrpaHu4YeHHs AOCTYNa K My3eMHBIM KOJUIEKUHAM, LEHHOCTAM, NpeiMeTaM
MOTYT YCTQHABJIMBATbCA MO CIEAYIONMHM OCHOBAHHAM: HEYIOBJIECTBOPHUTENbHOE
COCTOSSHHE COXPAaHHOCTH MY3€HHBIX MPEIMETOB H MY3E€HHBIX  KOJUIEKLMH,
MPOM3BOACTBO PECTABPALMOHHBIX pPaboOT, HAaXOXKIECHHE MY3E€HHOTO NpEeIMETa B
XpaHUIUILE My3es.

MyHuuMnaneHas ycayra NpeAoCTaBaseTcs 1o BceM (opMaM My3eHHOH



IeSTeNbHOCTH:

1) 3kCnO3uLHH;

2) BbICTaBKH;

3) HHIMBUYaNbHBIE U IKCKYPCHOHHBIE NMOCELIEHHS;

4) neKuuu;

5) MaccoBble MEpOMNPUATHA (OTKPBITHE, 3aKPBITHE BBICTABOK, IPa3IHHYHbIE
MEPOTPHUATHUSA, IHH OTKPBITBIX JBEPEH U T.4.);

6) MHQOPMALMOHHO-CITPABOYHAA JAEATEIBHOCTh (HAYYHO-HCCIENOBATENbCKAS
pabora, HayyHO-MeToMuecKas pabora u T.10.);

7) npencTaBlieHHe My3eHHbIX IPEAMETOB B BUPTYaIbHOM PEKHME;

8) HHBIE DHOPMEL.

CosgaHHe 3KCNO3WLMA  JOKHO MaKCHMalbHO 00ecneduBaTs JOCTYIN
nosydaTenen ycinyru K KyNbTYPHBIM LEHHOCTAM, HaXOAAIMMCS B (QOHAAX My3eeB.
OKCMO3HUKM TO/DKHBI PETYIAPHO OOHOBIATECS € HCIONB30BAHHUEM paHEE HE
BBICTAB/ISBIIMXCA MM HOBBIX MPEeAMETOB. My3eHHBIE 3KCIMO3HLMH JOKHE! OBITh
obecTiedeHbl MOACHATENBHBIM MaTepHanoM. OpraHu3anys pa3HoOMIaHOBBIX BBICTABOK
RojokHa oOecreyuBaTh TpPUBIEUEHHE TMOTydaTenei yCIyrH pasHOro BO3PAacTHOIO
ypOBHA ¥ HHTepecoB. TemaTHka MPOBONUMBIX BBICTABOK JO/KHA OOECredHBaTh
Haubonee MONHYKI0 NyONHYHYI0 NEMOHCTPALMIO HMMEIOLIMXCS B (GOHAAX My3es
NpeIMETOB.

OKCKypCHM M - JIEKUHH JO/KHBI  TIPOBOAMTECA  KBAIMOHIMPOBAHHBIM
NEPCOHAJIOM, AOCTYNHEIM JUIss TOJy4arencii YCIYrd SA3BIKOM, B COOTBETCTBHH C
NCHXO(QU3UYECKHM Pa3BUTHEM IIONYYaTeNeHd YCIYTH, W YAOBIETBOPATH 3aNpoOChl
TNoNy4yarens YCIyru Ha nojdy4eHHe HHOopMalIHH.

Pasmeiniense npeaMETOB M MOCTYN  MOJNydYareiedl  YCIyrH  JO/KHBI
NPOU3BOJAMTECA C COOMIOIGHHEM PEKOMEHJANMH CIIELHAJIHCTOB 0 OCBELIEHHOCTH W
BIIAXHOCTH TOMEIUEHUH Il XPAHEHHA M JEMOHCTpalMH NMPEeAMETOB, a TAKXKE [0
KOJTMYECTBY IMOJIY4aTeNeH YCIyrH, HaXOAAMMXCA B IOMELLEHUH OHOBPEMEHHO.

B CJiyda€ BOCMPOH3BECACHHA B N€YAaTHBIX U3JJaHHAX, HA SJCKTPOHHBIX H APYTHX



HOCHUTENISIX, B TOM YHCJIC B BHPTYAJBHOM DEXHME, HCMONb3OBaHHE H300pakeHHil
MY3€HHBIX MNPEAMETOB M MY3CHHBIX KOJUIEKLUHH, OOBEKTOB, pACHONOXKEHHBIX Ha
TEPPUTOPHH MYy3€s, a4 TaKXKE C HCNOJb30BAHHEM €ro0 HA3BAHUM M CUMBOJIMKU
PEKOMEHAYETCSl OCYLIECTBISATL C COMIACUs PYKOBOIMUTENA YUPEXIECHHS, 32 KOTOPbIM
3aKpen/ieHbl JaHHbIE My3€HHBIE NPEAMETHl ¥ MYy3€HHbIE KOJUIEKLIHH.

OOBEKTHI KYIBTYPHOrO Hacneaus (MamMATHHKH HCTOPHH M KYJIETYPbI) JOIKHBI
OBITH IOCTYNHBI A1 O3HAKOMIICHHUS, H3YYeHHs M mocewieHus. Ionyyaren yenyru
JODKHBI  OECTpenaTCTBEHHO monyyaTh HHQopMauuio o6 ofwexte B mpenenax
JAHHBIX, COJCPXKAIIMXCA B €AMHOM TIOCYIApPCTBEHHOM peecTpe O0OBEKTOB
KyTETYPHOrO Hacleansi (NMamMsTHHKOB HCTOPHHM H KYIBETYpEl) HapoaoB Poccuiickoi
denepauuH.

Ha o0bekTax Ky/JbTYpHOTO HacieIus, BKJIKOYEHHBIX B PEECTp, AOKHEI OBITH
YCTaHOBJIEHbl HAANUCU H O003HauCHHd, coAcpKalue HHbOpManHI 06 06bekTe
KYJIETYPHOTO Hacleaus.

2.7. UHdopManOHHOE CONPOBOMNICHHE JEATENLHOCTH YIPEXKACHHA.

YuapexaeHne 0013aHO JOBECTH /IO CBEJIEHHS TOJy4aTesiell YCIyr CBOE
HaWUMEHOBAHHE W MecCToHaxokaeHue. J[lannas wuHbOpMauKMs JO/DKHA  OBITh
npejocraBieHa Jo0biM  criocoboM, o00ecneyuBalOIMM  €e  JAOCTYNHOCTh IS
nonyyaresied  yCIyr, INpeayCMOTPEHHEIM  3aKOHOAATEIBCTBOM  PoCCHIiCKO#
denepauuy, a €€ COIEpKaHHE MOIKHO COOTBETCTBOBATh TpeGOBaHMAM 3akoHa
Poccuiickoii ®epepauum ot 07.02.1992 Ne 2300-1 «O 3ammre npas norpebuteneii».

WupopmupoBanne nonyyareneil ycayr oCywecTBISETCS IOCPEACTROM:

1) pasmemenns HHPOpMaIUK Ha OPUITHANTEHOM CaliTe yUpPeKIEHHS;

2) onyGnukoBanus Hactosuero Cranaapra B rasere «Bparckue Bectu» u ero
pa3sMeILeHHs Ha OQUIHAILHOM CaliTe aAMHHHCTPALIMK ropoja Bparcka B oTpacneBoM
pasaene «JlenapraMeHT KyJlsTypbl aIMHHHCTPALHKU ropoaa Bparckay;

3) opopMieHns UHOOPMALIMOHHBIX CTEHIOB (YrOJAKOB MOJydYaTenel ycayr),
PasMEILCHHbIX B 3laHHHU yupexaeHus. K napopmauroHHoMy CTeHIy HOMXKEH OBITh

obecrieyeH 6eCpenATCTBEHHBIN AOCTY N0IyYaTeneii yCIyr.



Kpome TOro, MHOpMaLHOHHOE COMPOBOXKIEHHE MOXET OGECNEYHBATHCA 33
CYET TEMATHYECKHX NMyONUKaLKi 1 Tenenepeaay.

2.8. KOHTpOJIB 32 HEATENBHOCTBIO YUPEKACHHA.

KoHTponb 3a NeATenbHOCTBIO YUPEXICHHS OCYIIECTBIAETCA TOCPEACTBOM
NpOLENYp BHYTPEHHETO U BHELIHErO KOHTPOIA.

BHYTpPEHHH#  KOHTPOIb OCYLIECTBISIOT PYKOBONMTENh YUPEXKAEHHS, €ro
3aMECTUTE/IH, PYKOBOAMTENIM CTPYKTYPHBIX MOAPA3feneHuil. BHYTpeHHUH KOHTpOIIL
noapasaensercd Ha:

1) onepaTUBHBIA KOHTPONbL (MO  BBISABAEHHBIM npobneMamM ©  kamobam,
KacarolUMCsl Ka4eCTBa NPEAOCTABNEHHS MYHULIUTIANILHOM YCIIYTH);

2) IaHOBBIA KOHTPONL (MO ONPENENEHHOMY HANPABICHUIO AESTENHHOCTH
YUPEXKACHUA, NEATETBHOCTH OTAENBHBIX PAOOTHHKOB YUPEKAECHHS ).

BhisBNeHHBIE HEOCTAaTKH M HapylleHHs B 0ONACTH NPELOCTABIEHHSA
MYHHUUNANBHBIX YCIYr TOANEkKAT aHanu3y, OOOOIIEHMI0O H pacCMaTpUBAIOTCS
yapexacHueM. Ilo pesynsraTaM NpOBEAEHHS BHYTPEHHErO KOHTPONA YHPEXICHHE
00513aHO MPHHATE MEPHI [0 YCTPAHEHHIO BhIABIEHHBIX HENOCTATKOB M HApYLUEHHH C
NPHBIIEYCHUEM K OTBETCTBEHHOCTH BHHOBHBIX JIMIl B MOPSAAKE, MPEAYCMOTPEHHOM
3aKOHOAATEILCTBOM Poccuiickoii denepanuu.

BHeIHNH KOHTPOJIb OCYWIECTBAAETCA € WEJBI0 ONPENCNCHHA CTEMEHH
COOTBETCTBHA Ka4eCTBa (PAaKTUICCKU NPEAOCTABIAEMBIX MYyHHUHMNAAbHBIX YCIYT
HacroAmeMy CraHaapry- JlenapraMeHTOM KyJbTYpsl H OpPraHaMH HCHONHHUTEILHOMN
TOCYAapCTBEHHOH BIACTH, yNOTHOMOYECHHBIMH OCYIUECTBIATh KOHTPOIb H HAA30p B
cepe My3eHHOI AeATETLHOCTH.

IIpouenypa ocyumecTBieHHs BHELIHErO KOHTpons JlenapTaMeHToM KYJETYpBHI
pernaMeHTHpOBaHa MOCTaHOBJIeHHEM Mapa ropoga bparcka or 27.06.2007 Ne 1818
«O6 yrBepxcenun Ilopsaka npoBefeHHs OEHKH COOTBETCTBHS KayecTBa
(aKTHYECKH TIPEOCTAB/IAEMBIX OIOIKETHBIX (MYHMUMNABHBIX) YCIYT CTaHAapTam
Ka4ecTBa yciayr».

2.9. OTBETCTBEHHOCTH 33 KAYECTBO NPELOCTABIEHNS MyHHLIMNANBHOM YCIIyTH.
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PykoBoautenb = yupexxaeHMs B COOTBETCTBMH ¢ 3aKOHOATEILCTBOM
Poccuiickoli ®enepaunn HeceT OTBETCTBEHHOCTH 3a coOMmoaeHHe yupexaeHHEM
TpeOoBanui Hacrosmero CraHmapra w ONpeleNnsieT OCHOBHBIC LENH, 3aJa4H U
HANPABNICHUS ACATENIBHOCTH Y4PEeKACHHS B O0NACTH COBEPILEHCTBOBAHMS KAyecTBa
NMPEAOCTAB/IAEMBIX MYHULIMIIANBHBIX YCIYT.

2.10. KpuTepun olieHKH kadecTsa MYHULHITAJILHOH YCIIYTH:

1) nonHota npenocTaBneHHs MyHHLMDANBHOI YCIYTH B COOTBETCTBMH C
YCTaHOBIEHHBIMU HacTosMM CTaHIapTOM TpeGOBaHUAMHE e IPEI0CTAB/ICHHUS;

2) pe3ynsTaTUBHOCTL  [PENOCTAB/IEHUS MYHHLUHMIOANBHOH  ycayru  no
Pe3yNkTaTaM OLEHKU COOTBETCTBHS HacTosameMy CTaHaapry, H3ydeHus obpauieHni
MOJy4aresield yCIIyr H ONpOCOB OBLIECTBEHHONO MHEHHS.

MyHuuunansHas yciayra JoKHa OTBEYATh CIenyIOIUM TpeOOBaHHAM:

1) toctynHocTs,  6€30macHOCT, M a¢dexTuBHOCTE  npemocTaBieHus
MYHHLMNAIBHOH YCIyTH;

2) cobmoneHre TpeGOBAHUI TEXHOJIOTHH NPEeAOCTABICHUSA MYHMIIMIIAILHOM
yCIyry;

3) ONTHMANBHOCTE HCIIONB30BAHMSA PECYPCOB YUpexaeHus;

4) ynOBIETBOPEHHOCTh  MONyYaTeei YCIIYyrd Ka4yecTBOM MpeaOCTaBICHUS
MYHHIMIIAIBHON YCIIyTH.

2.11. Cucrema HHAMKAaTOPOB (XapaKTEepHCTHK) KayecTBa MYHHLMNAILHON
yCIYTH.

MBIMKaTOphl (XapaKTepHCTHKH) KauecTBa MPEefOCTABIEHUS MYHULUMNAIBHOM

YCIIyrH MPUBEJICHbI B TaONHLE.
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Tabnuua

Cucrema HHIMKATOPOB (XapaKTePHCTHK) Ka4eCTBA MPEJOCTARIEHHS

MYHHIMIAIBHON YCIyTH
Hcrounuk
HHOOpPMALHH O Hopue-
Ne HaumeHoBanne uHauKkaropa ®opmyna 3Ha9CHUH "
/n | KadecTBa MyHELMNANEHOH yCITyrH pacueta nokasarens I
(McxonmHEIe NaHHEE TR
JUIA pacyera) Cartr
1 2 3 4 5
B Vcrase yupexzaenns, B ero Brimonxenne Yeras yupexaenus,
JIOKA/ILHBIX HOPMATHBHEIX aKTaX ToKa3ares TIOKANBHBIC
YCTAHOBJIEH NMOPANOK KOHTPONA 3a paBHO 5 fayiaM, | HOPMATHBHEIE aKThI,
1. |KayecTBOM OKa3aHMA YCIIYT, a HEBRINOJIHEHHE | IIPHKAa3 PYKOBOAMTENS 5
0043aHHOCTH IO NPOBESACHHIO noxasareJis YYPeXIAEHHA O
KOHTPOJNBHBIX JeHCTBHI 3aKpelvieds! |paBHO 0 6aLI0B | HazHaYeHHH
32 KOHKPETHBIM JIMIOM (JIHLAMH) OTBETCTBEHHBIX JIALI
B yupexxnennu Begercs yuet Bemonaenue Knura (xypuan)
NPOBEPOK KAYECTBA OKA3aHMA YCIIyL, |mokasarens PETHCTPaLHH Xaiob,
HMEEeTCH KHATa (XKypHa) paBHO 5 fannamM, |KolTH4eCTBO
5. |perAcTpaunK Xano06 Ha Ka4ecTBo HEBHINOJIHEHHE | 3apETrHCTPHPOBAHHBIX 5
" |yCcnyr, IpH YCNIOBHH HAXOXACHHSA €€ B |10Ka3aTens 060CHOBaHHBIX
AOCTYNMHOM JJ11 noTpeburenei Mecre, |paBHo 0 6annos  |xanob
KOJTUYESCTBO 3apEeTHCTPHPOBAHHEIX
o6ocHOBaHHBIX Xaob B rog Mexee 10
Hanuyme n nocrynroctk MHpopMauuy | Bemonaesne Hamaune mokansHoro
0 NPEAOCTABIAEMEIX YCIIyrax nokasares aKTa o
paBHO 5 GamnaM, |NpeaocTaBIsEeMBIX
HEBLIIOJIHEHHE | yCIIyrax H IBroTax,
3. noKa3aresd €ro pa3MelIeHHe B 5
pasHo 0 6autoB | HocTynHOM IS
norpebuTeneit ycnyr
MecTe (CTeHJnl,
6aHHepEI H NMPoY.)
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[Tponomkenne

1 2 4 5 6
KomuyecTBo moceruresneii Mysee He | BrinonHenue HcrounukoM
MeHee 65 ThICAY YeJOBEK B Nojl rnoKasarens HHopMamH
paBHO 15 CIIYXHT KOJIHYECTBO
banam, NPONAHHBIX
HEBHINIONIHEHHE | OGHNIETOB, BRIAAHHERIX
4, noKasares TIPHTTIACHTENbHBIX, 8 15
paBHO 0 Ga/IoB | TakKe MOACYET
KOTHYECTBRA
nocerurenei
GecrnaTHEIX
MEPONPHATHIA
KonuuecTBo nmoceTuTenei, Bemonmsenre HcToynnkoMm
o6CnyXeHHBIX JKCKYPCHAMH, He roKa3are’s HHpOpMALMY CITYXHT
MeHee 20 ThicAY YeJI0BEK B roj pasHo 15 KOJIMYECTBO
5. bamnam, MOCEeTUTEIeH, 15
HEBBLIMOIHEHHE | OOCTyKEHHBIX
noxasareJs IKCKYPCHAMHM
pasHo 0 6ayuioB
KonuuecTBoO NpoBeIERHBIX Brmonuenue KomayecTso
My3eHHBIMH pabOTHHKAMH noKasares MEpOTIpHATHHA,
6 MEpOIpPHATHIH K SKCKYpCHH He MeHee |paBHo 135 GannaM, | akcKypceHii 15
" 11200 B rox HEBLINOJIHEHHE
[IOKa3aTeNs
paeHo 0 6amnoB
O6umi#i ypoBeHb Brinmonserue Hanuuwne pakancuii
YKOMIUIEKTOBaHHOCTH KaJpaMH B nokasarens
7 | COOTBETCTBHH CO INTATHEIM paBHoO 10 6atam, 10
" | pacnHcaHHeM He MeHee 90% HEBBINOJTHEHHE
TIOKa3ares
paBHo 0 Gannos
OKCIOHUPOBaHHE MY3eHHBIX BrimonHeHnue Komuuectnro
NpeMETOB He MeHee 4,5 ThICHY noKa3areis My3eHHBIX
NPeAMETOB B rof pasHo 10 NpeaMeToB
8. bamnam, 10
HEBHIOJTHEHHE
noxasareJs

pasHo 0 6annos
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Ilpomomxenue

1 2 4 S 6
Hamrgue caiita yupexacHns, Brmmonxenue Hanuuue 15
peKnaMHO-HHGOPMALHOHHAA U noxasareJif COOTBETCTBYIOMIEH
MapKeTHHIOBas JAEATENBHOCTH paBHO 15 JEATENLHOCTH,

0. Hannam, pe3yNLTaThl

HCBBITOJTHCHHC JACATCIIBHOCTH
NoKasarend
pasHo 0 6amn0oB
IlepBriit 3amMecTUTENE
IMaBhl AMHHHCTpALHU W
I10 COLHabHBIM BOIPOCaM M.A. 3y6axoBa
3aMecTHTENb
I1aBbl aIMHHHCTPAIHH,
PYKOBOAMTENb arlnapara H.B. Boiixo
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